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Innovations in healthcare 

 Technological- or process - intense 

 Incremental vs disruptive 

 Pace and predictability 

 Model of care: GP as coacher 

 Governance: purchaser [HIF]; shared 

risks; regulation 
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3. Quality of care demands different roles  
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Performance perspective to quality of care 
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For more information on health services delivery at the WHO European Regional Office for Europe, visit: 
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